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Complaint number 

Return terms:

1. Fill in this return form, sign and e-mail a copy to your LGO contact person or to 

regulatory@lightguide.com in advance.

2. Pack product into leak-proof sealable packaging (pouch, zip-lock bag or similar) and seal packaging.

3. Place sealed product packaging in an appropriate shipping box (adequate protection against
damage).

4. Clearly indicate Complaint number on the address side of the shipment container (XX-XX-XX).

5. Attach the shipping documents together with the original of this return form on the outside of shipping box.

Attention! Please make sure that this return form is included with every return of 
potentially contaminated products! 

Attention! Never return a potentially contaminated product together with other items in a 
common packaging! 

Hereby, the undersigned approves that the procedure for contaminated product return is understood and 
followed. 

Name Date Signature 

mailto:regulatory@lgoptics.eu

	undefined: 
	Name: 
	Date: 


